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SURVEY: Homelessness in Chinatown Hurts 94% of Businesses 
This week, Chinatown community members conducted a survey 
of Chinatown business owners & customers entitled “Impacts 
of Homelessness in Chinatown”. The purpose was to let business 
owners says for themselves whether or not the homeless population in 
Chinatown is affecting them.

As of noon today, 98 Chinatown business owners and 132 customers 
have responded to the survey either online or on paper. An 
overwhelming majority of these business owners (94%) report 
that homelessness in Chinatown hurts their business. Further, a 
majority of customers (83%) says that homelessness in Chinatown 
negatively affects their decision to come here to shop and dine. 
These results corroborate streams of anecdotal reports by merchants 
that Chinatown’s growing homeless crisis has been driving away 
customers, causing more shops to either leave or close permanently. 

Snapshots of the results are shown here. More on the customer survey 
follows the Business Comments section.

Q: Do you think the 
homeless situation in 
Chinatown has improved 
over the last 3 years?
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(continued from page 1

Testimony from Chinatown Business Owners

The survey included an optional section for repondents to explain how homelessness in Chinatown 
does or does not affect their businesses or their choices as customers. Representative samples of 
these free responses are shown on the next 6 pages.

ONLINE RESPONSES



Business Owners’  Testimony (continued)
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Business Owners’  Testimony (continued)
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Business Owners’  Testimony (continued)

HANDWRITTEN  RESPONSES
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Business Owners’  Testimony (continued) 
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Business Owners’  Testimony (continued) 
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Homelessness in Chinatown Affects 83% of Customers 
The survey asked Chinatown customers whether or not homelessness in Chinatown affected 
their decisions to shop /dine here. This is important because customers drive the retail economy. 
No customers, no business. 132 people responded to this survey question:

Testimony from Chinatown Customers
ONLINE RESPONSES
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Customers’  Testimony (continued) 



Customers’  Testimony (continued) 
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Customers’  Testimony (continued) 



Customers’  Testimony (continued) 
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8 Take-Aways from the “Impacts of Homelessness” Survey 

1)  Due to the outsized presence of homeless, mentally ill and substance-addicted people in 
our place of business,  Chinatown’s economy was fragile before the COVID-19 shutdown. 
Recovery from the shutdown has been severely hampered by their continued presence, enabled 
in part by River of Life Mission distributing free meals 5 days/week.

2)  Homelessness in Chinatown is a zero sum proposition. No small business community can 
survive where homeless, mentally ill and substance-addicted people freely occupy the public 
spaces without sanitation. 

3)  City & state officials and the homeless service providers in Chinatown prioritize the needs of 
homeless people over the needs of Chinatown’s working people. Their policies and actions, in 
effect, reward vagrancy and punish the hard work that powers this community. 

4)  Homelessness affects ENTIRE COMMUNITIES, not just the unsheltered individuals. It is 
senseless to adopt policies that ignore community impact.

5)  Shops & markets, restaurants and bars, salons, lei stands and bakeries NEED CUSTOMERS. 
When a business district becomes squalid and dangerous, even loyal customers stop going there. 
Business fail, jobs are lost, blight increases and the neighborhood spirals downward. To reverse 
this trend, Chinatown businesses need a safe, sane, clean and healthy environment in which to 
welcome customers. Such an environment is unatainable as long as homeless people continue to 
live freely on our streets.

6)  Mentally ill and substance-addicted people NEED TREATMENT in a controlled, 
comprehensive setting - not a small, historic live/work neighborhood. 

7)  Homeless people DESERVE COMPASSION. However, allowing them to live like animals on the 
street in filth and disease is not compassion. This kind of “freedom” serves no one but the liquor 
stores and the criminals who prey on the vulnerable. 

8)  Chinatown’s workers and residents DESERVE COMPASSION as well. Our immigrant community 
has borne the brunt of the City’s failed homeless policies, crafted without our input and 
implemented without regard for the impacts. However, we are hard-working and resourceful. 
We can recover if the City will TRULY commit to Chinatown’s revitalization. Move the homeless 
providers and their clients to a suitable setting away from Chinatown, and let our community heal.



Actions that City Administrators Can Take Now:

For PUBLIC HEALTH & SAFETY:

• Move River of LIfe food service to the Iwilei complex or elsewhere out of Chinatown.

•  Complete the Iwilei homeless service centers that have been purchased, designed and 
built with public funds specifically for this population. 

•  Do not continue to let homeless / mentally ill / substance abusers live like animals on 
Chinatown streets. Fund stabilization beds, psychiatric facilities, treatment centers and 
supportive housing AWAY FROM CHINATOWN.

• Relocate Safe Haven and all remaining homeless services out of Chinatown. 

• Mobilize sanitation crews to thoroughly clean Chinatown’s public spaces daily.  

• Provide all additional funding needed to support HPD in protecting Chinatown’s citizens.

•  Revoke the licenses of liquor stores that sell alcohol to homeless & mentally ill addicts.

For COMMUNITY ADVANCEMENT:

• Clean graffiti off of City properties as soon as it’s discovered.

• Be an active, present landlord at your Chinatown properties.
    -  Find and vett responsible tenants for your vacant spaces. Lease to tenants who support a 

healthy neighborhood, not diminish it.

    -  Actively manage the properties. Be on site at least weekly. Fix the broken things. Keep it clean. 
Make it safe. Listen to tenants and community concerns and act on them.

•  Work WITH the Chinatown community to truly understand and collaboratively solve our 
district’s problems. 

Actions that Concerned Citizens Can Take Now:
1)  Call 911 to report violations.  

2) Talk to your neighbors about the problems. Encourage them to call 911, too. 

3)  Post incidents anonymously to ChinatownWatch.com. Please note that posting to 
ChinatownWatch.com is NOT A SUBSTITUTE FOR CALLING 911. 

4)  Urge the City Council and Mayor Caldwell to fund private security patrols for all of 
Downtown-Chinatown’s public spaces. Contact Councilmember Fukunaga’s office to report 
incidents in your area. Email cafukunaga@honolulu.gov or call 768-5006

5) Support HPD deploying police foot & bike patrols 24/7 throughout Downtown-Chinatown

6)  Get some neighbors together to meet with the HPD’s Community Policing team. Call the 
CPT office at 732-3927. A strong community partnership with HPD is good for everyone.

7)     Merchants & property owners, please join the Chinatown Improvement District’s  
     neighborhood security patrol. Call Lee Stack at 589-9927 or email  
    chinatownimprovementdistrict@gmail.com, or via the website: cidchinatownhawaii.org.

8)  To order Chinatown Watch window signs for your business, email   
ChinatownWatch.com@gmail.com 
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